GUAM COMMUNITY COLLEGE/SOUTHERN HIGH SCHOOL

LODGING MANAGEMENT PROGRAM I

SYLLABUS 
SY 2014-2015
INSTRUCTOR:
DAVID DINGCONG
ROOM: 3107

 
CELLPHONE: 687-5611

EMAIL:  davidjohn.dingcong@guamcc.edu
COURSE DESCRIPTION: 
This course provides an overview of the hospitality and tourism industry. This course emphasizes the importance of professionalism, guest relations, and developing positive work habits, values, attitudes expected of hospitality employees, and also career exploration.

COURSE REQUIREMENT: No pre-requisites; sophomore standing.
MISSION STATEMENT: The mission of the SHS Tourism Academy is to prepare students for college and career in a respectful environment by practicing hospitality through teamwork, excellence and professionalism.
STUDENT LEARNING OUTCOMES:  
Upon successful completion of this course, students will be able to:
1. Describe the scope and components of the hospitality and tourism industry.
2. Demonstrate guest relations skills and explain the need for a hospitality attitude.
3. Identify career opportunities in the hospitality and tourism industry.

EVALUATION CRITERIA:



GRADING SCALE:

Projects


25%


A = 90% - 100%

Exams



25%


B = 80% - 89%


Quizzes            

25%


C = 70% - 79%


Assignments/Participation
25%


D = 60% - 69%

Total


          
100%


F = 59% and below

Student’s grade will be a sum of total points earned from class assignments, projects, exams, tests, and participation. Students will have the opportunity to do Service-Learning projects and participate in various volunteer activities to enhance their learning.
MAKE-UP WORK:
Only when accompanied with an excused slip may a student be allowed to make up any missed assignments or tests. It is the responsibility of the student to make arrangements with the instructor for all make-up work.
CLASSROOM RULES:
a) Students are expected to either text, call or email instructor on the same day if they will be absent from class.
b) Gum chewing will not be allowed in the classroom.

c) Sleeping during class will not be tolerated.

d) Electronic equipment (cell phone; iPad, etc.) is not allowed to be use during class.

e) Show your hospitality attitude; respect each other.
f) Please use the restroom prior to or after class. 
ACADEMIC HONESTY:  

Cheating is not tolerated in this class. Anyone caught cheating will automatically receive a zero for his/her assignment or test and parents will be notified. Plagiarism is also a form of cheating and will not be tolerated.

COMPUTER USAGE/INTERNET POLICY:
Students are provided with technology in the classroom with unlimited access to educational and informative resources for their classroom assignments and projects. Computer and Internet use is limited to tourism related assignments and projects only.
TEXT: 
Hospitality Services: Food & Lodging (second edition)
REQUIRED SUPPLIES:
	Black or blue ink pen
	Pencil and eraser

	Composition notebook
	Brief cover for portfolio

	Sheet proctors
	


Professional dress requirements: white collared shirt/blouse, black pants, and black shoes; optional: neck tie (gentlemen) and flower ornament (ladies)
EMERGENCY POLICY:
Please follow the SHS emergency procedure as found in your handbook.  In the event of an evacuation, please move to the designated assembly location. 

STUDENTS WITH SPECIAL NEEDS:
Students with disabilities seeking academic accommodations may request from SHS counseling office, in accordance with the Americans with Disabilities Act (ADA) and the Rehabilitation Act, Section 504.
TUTORING: Students are encouraged to participate in GCC’s College Access Challenge Grant Program and obtain tutoring services in Math and English.
CALENDAR OF SCHEDULED LEARNING ACTIVITES
Week Number


Lessons
	1
	Welcome to Hospitality: Overview

	2
	The World of Hospitality

	3
	Overview of Tourism Industry in Guam and Micronesia

	4
	Service: The Heart of Hospitality

	5
	Incorporating Culture in the industry

	6
	Travel

	7
	Tourism

	8
	Recreation

	9
	Hospitality Past, Present and Future

	10
	The Lodging Industry: Overview

	11
	The World of Lodging

	12
	Front Office

	13
	Housekeeping

	14
	Research Guam’s history & culture

	15
	Security

	16
	Engineering

	17
	Front-and-Back-of-the-House

	18
	Hospitality Management

	19
	Human Resources

	20
	Marketing and Sales

	21
	Accounting

	22
	Presentation skills

	23
	Workplace Safety and Emergencies

	24
	Legal and Ethical Considerations

	25
	Make Up / Catch Up Opportunities

	26
	Final exam

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


Hospitality: “Welcoming and entertaining guests and strangers with warmth and generosity.”
Assignments:


Goals: Short-term goal (before graduation), Long-term goal (after graduation) - goals must be Specific, Measurable, Achievable, Realistic and Time-bound (SMART), Strengths, Weaknesses, Opportunities, & Threats (SWOT).
State your passion. Write a paragraph of your personal philosophy statement that also includes a quote that best describes your philosophy.

Reflections: Format for all reflections to include these three paragraphs.
"What? - Describe what service you provided; what was the need? What was the event about?"
"So what? - Describe the outcome or results of your service. How did you feel about your service?"
"Now what? - Describe the changes or improvements you would make if you do this again"
Expectations when there is a guest speaker:
1. Always have a pen and paper to take notes.
2. Student name cards displayed.
3. Be respectful, pay attention, and ask questions.
4. After guest speaker departs, write a "thank you" note highlighting what you learned (email or paper).
5. In your reflection page, write two paragraphs about what you learned, like, dislike, and anything that stood out.  

Classroom Cleaning: We take pride in caring for our classroom.

You will be put in teams. Daily, one team will be responsible to wipe tables, sweep the classroom, and at the end of the day, empty trashcan. Weekly, floor must be mopped.
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